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PRIVATE SECTOR HOUSING RENEWAL ASSISTANCE

2009 - 2011
THE PROVISION

OF ASSISTANCE TO LOCAL OWNERS
OCCUPIERS, TENANTS AND LANDLORDS

FOR THE REPAIR, IMPROVEMENT AND ADAPTATION OF LOCAL HOMES

A copy of this document is available in the Environmental Health and Licensing Unit at the Council Offices, North Quay, Weymouth and also available on the Borough Council’s website at: www.weymouth.gov.uk
INTRODUCTION

The Regulatory Reform (Housing Assistance) (England and Wales) Order 2002 which came into force in July 2002 repealed much of the existing legislation governing the provision of grants to homeowners.  It replaced the former legislation with flexible and wide-ranging powers to provide assistance for housing renewal based on local circumstances and needs.  It means the Council can now offer a range of measures including grants; loans; advice; supplies of materials, labour and enforcement or a combination of any of them.

The following document describes the Council’s proposed policy for 2008/10 on the provision of Assistance for Private Sector Housing Renewal (“Assistance Policy”).

This Assistance Policy replaces our current housing assistance policy and complements local, regional and national strategies relating to housing renewal and regeneration.

The Government’s view is that the responsibility for maintenance should rest with the homeowner, and local authorities should offer support to encourage residents to be less dependent on grants.

Some of the principal aims of the Council’s Housing Strategy are to ensure the provision of good quality housing, to promote the security and well being of the community and to improve access to and conditions for vulnerable people living in the private sector housing. This revised policy will help the Council to
· ensure disabled people can adapt their homes so that they can live more independently

· make the best use of homes by bringing empty homes back into use

· increase the number of decent homes occupied by vulnerable people

· reduce fuel poverty
· improve security and reduce accidents in the home 
Whilst it is recognised that the responsibility for maintaining privately owned property should ultimately be the homeowner, the Council appreciates that poor quality housing can impact on the health of the occupants, particularly those in vulnerable groups.  The Borough Council will endeavour to assist these vulnerable groups in maintaining their own property.

Advice and Assistance will also continue to be given to all households on ways of maintaining and improving the quality of their housing.

Any major revisions or changes to this policy will be subject to further consultation but minor revisions will be at the discretion of the Environmental Health and Licensing Manager in consultation with the appropriate Brief Holder.

The Policy will be regularly revised in accordance with available funding and or changes in legislation.

The Council reserves the right to amend this policy at any given time.
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EXECUTIVE SUMMARY

Following the Regulatory Reform (Housing Assistance) Order wider powers to provide assistance for housing renewal were introduced.

Poor quality housing can have an adverse effect on the health and well being of residents in our area and whilst the primary responsibility to maintain a property must lie with the owner, some home owners, particularly the elderly and vulnerable do not have the necessary resources to keep their homes in good repair.

This Policy sets out the Council’s requirements for entitlement to grants and loans, the types of grant and loans that are available, the conditions which will be attached and the situations where conditions may be waived.

Two types of assistance will be available.

1.
Mandatory Disabled Facilities Grants.

2.
Discretionary Housing Grants and loans.
In the case of rented housing, officers of the Council will give informal advice or guidance to both tenants and landlords but where circumstances warrant enforcement, action may be taken to improve poor housing conditions.  Any enforcement action will be in accordance with the Secretary of State’s guidance for the most satisfactory course of action and could include the following:-

a. Improvement and Hazard Awareness Notices.
b. Prohibition Notices.
c. Demolition Orders

d. Clearance 

e. Deferred action for a. b. and c. above.
1. HOW THE POLICY LINKS INTO THE COUNCIL’S AIMS

1.1. The policy on renewal and assistance links into the Council’s wider aims outlined in the Community Plan “Our Community – Our Future” and our Housing Strategy Statement.
1.2. The Community Plan is a “roadmap” for the future, enhancing the social, economic and environmental well being of all those who live in, work in, or visit the Borough.  It will provide a response to local needs, priorities and preferences.
1.3. The Council has many housing objectives, most of which are detailed either within the Council’s Housing Strategy document or Homelessness Strategy.  These objectives impact on the Community Plan in several ways.

1.4. This Policy provides a way to help achieve some of the Council’s housing objectives as the Council aims to fulfil its responsibilities under the Community Health Theme.

1.5. The Council is required by the Housing Grants, Construction and Regeneration Act 1996 to provide mandatory Disabled Facilities Grants for adapting the homes of disabled people to allow them to remain in their own homes and to remain independent.  The Regulatory Reform Order allows the Council through its Assistance Policy to consider granting discretionary monies in addition to those which are mandatory.

1.6. The Council’s Housing Strategy, Housing Needs Survey and Private Housing Condition Survey data outline the condition of the Borough’s housing stock and identify the problems that exist. A new House Condition Survey is programmed to be undertaken during 2008/09. 
1.7. This Assistance Policy aims to help secure an improvement to the housing conditions in the borough by targeting the Council’s financial resources to those occupiers who are most likely to suffer ill health as a result of poor housing conditions and at the same time who are least likely to be able to afford essential repairs.

1.8. As a Council we aim to secure the general improvement of the private housing stock in the following ways:

· Regularly undertaking and updating an assessment of the condition of private housing in order to monitor changes.

· Reducing the number of houses with Category 1 and 2 hazards by enforcement action and where appropriate by offering advice and / or assistance.

· Reducing the level of disrepair in privately rented homes by enforcement action and where appropriate by offering advice and / or assistance where the tenant has repairing responsibility.

· Reducing the level of disrepair in privately owned homes by offering advice and / or assistance.

· Offering housing and improvement advice to individuals who are not eligible for other assistance.

· Providing practical assistance to the elderly or disabled wishing to repair, adapt or improve their home through the professional services of Anchor Staying Put.

· Reducing the number of long-term vacant dwellings in the borough by encouraging owners, working in partnership with Registered Social Landlords (RSLs) and using Empty Dwelling Management Orders.
· Helping vulnerable people to undertake minor repairs and home security and safety measures through the use of local voluntary providers.

· Providing advice, financial assistance and enforcement action to secure fire safety measures in Houses in Multiple Occupation (HMOs).

· Licensing eligible HMOs under the mandatory Licensing Scheme
· Encouraging landlords to join the Landlord Accreditation Scheme.

· Working with the Weymouth and District Landlords’ Association.

· Helping elderly or disabled people to relocate to more suitable properties through the professional services of Anchor Staying Put.
· Consulting and working in partnership with all relevant bodies in both the private and public sectors to improve housing conditions.

· Regulating residential caravan sites.

2. HOW AND WHEN THE COUNCIL WILL ASSIST
2.1. Mandatory and/or discretionary loans and grants may be offered, subject to resources being available, to owners, tenants and landlords of dwellings in the Borough in accordance with this Assistance Policy. 
2.2. Where sufficient resources are available, Weymouth and Portland Borough Council will offer some or all of the following assistance:

Mandatory Grants

Disabled Facilities Grants
2.3. Mandatory Disabled Facilities Grants will be available for the adaptation of a property to meet the recommended health needs of a disabled applicant in accordance with the current legislation.

Eligibility:

· The applicant must be over 18 years of age and the property that is the subject of the grant must be the only or main residence of the applicant.
· The applicant must be registered as disabled or be capable of being registered as disabled.
· Householders with a disabled child.
2.4. Applicants will be subject to assessment and prioritisation by an Occupational Therapist (OT) from Dorset County Council.  The OT will determine the need and level of urgency for assistance. Applicants will be placed into one of 3 priority groups. See priority category descriptions at appendix 1.

Amount of Grant available
2.5. All applicants, except those receiving Income Support, Pension Credit or other “pass porting” benefits as laid down in the Regulations, will be subject to a means test based on the current statutory test of resources and may be required to make a contribution towards the cost of the works.
2.6. The maximum grant for Mandatory works will not exceed £30,000 (or the statutory maximum as laid down by the Department for Communities and Local Government at the time of application and approval.) In exceptional circumstances and with the approval of the Management Team the Council will consider and may approve the award of an additional discretionary ‘top up’ Disabled Facilities Grant or loan above the statutory maximum.
Procedure relating to the payment of the grant
2.7. Payment of a Disabled Facilities Grant will only be made directly to the contractor or contractors who carry out the work.

2.8. The payment of the grant will normally only be made on satisfactory completion of the works, however, one part payment may also be made where the total cost of the grant works exceeds £ 6,000. This part payment will usually be limited to 50% of the cost of the works with the balance paid on completion. Where more than one contractor is employed part payments may apply to each contractor.

2.9. If a Disabled Facilities Grant is approved which has a value above £5,000, and, if the property is sold within 10 years of the completion of the works of adaptation, that part of the grant which is above £5000 may need to be repaid. The total amount of grant which can be reclaimed by the Council is £10,000.  A Land Charge will be placed on all properties where Grants have been paid which have a value of £5,000 or more.

Fees and Charges:

2.10. Applicants will be recommended to use the services of Anchor Staying Put whose services are subject to fees. If the work is grant aided and processed through Anchor Staying Put the client will have to pay a fee of 10 % based on the final cost of the works.  These fees will be eligible for grant consideration.

2.11. Fees on the cost of any work which is outside the grant specification will have to be borne by the applicant.

2.12. Fees will be charged on the tender price before VAT excluding ancillary charges.

2.13. Three written quotations from bona fide contractors will be required for works where the total cost is in excess of £10,000 and two quotations where the cost of the grant works are below £10,000.

The application process:

2.14. Applicants for Mandatory Disabled Facilities Grants will be forwarded to Anchor Staying Put, who will in turn contact Dorset County Council to request an assessment of the applicants’ needs by an occupational therapist.
2.15. Following receipt of an adaptation recommendation from the occupational therapist, detailing the needs of the client and the relevant priority, an officer from the Environmental Health and Licensing Unit or Anchor Staying Put will visit the applicant to carry out an informal financial assessment.

2.16. Once the informal financial assessment has been carried out, the Environmental Health and Licensing Unit will prepare a schedule of the work which will be eligible for grant aid.

2.17. Anchor Staying Put, on behalf of the client, will then 

· assist the client in completing the application forms 

· produce a specification for sending out to contractors who will then tender for the work, 

· assist the client in obtaining finance, 

· order the work on behalf of the client, and supervise the contract.  The contract for the work will be between the contractor and the client and not between the contractor and the Council or Anchor Staying Put.

2.18. Where applicants choose not to use the services of Anchor Staying Put but instead use another independent professional advisor the Environmental Health and Licensing Unit will supply the relevant application forms. The limit on fees eligible for grant aid will remain at a maximum of 10% of the grant aided works.

2.19. On receipt of the completed application the Environmental Health and Licensing Unit will process the application and will send out either an approval or a letter turning down the application within 3 months of receipt of the completed application. The letter of refusal will include a brief explanation of the reasons why the application was turned down.

2.20. Following completion of the grant aided works 

· The applicant will be required to sign a form confirming that they are satisfied with the works.
· Anchor Staying Put, or the supervising agent, will be required to confirm in writing that the works have been carried out in accordance with the specification.
· The Occupational Therapist will be required to confirm in writing that the completed works meet the needs of the disabled applicant.
· An officer from the Environmental Health and Licensing Unit may visit the property to check the work has been carried out to a satisfactory standard and will arrange for the final payment to be made.
· Where the cost of the grant aided works exceeds £5,000 the Council will register a charge against the property in accordance with the provisions outlined above.  
General Provisions:

2.21. No grant works should proceed until the grant application has been processed and all relevant Planning, Building Regulation or Landlord approval has been obtained.

2.22. Any necessary property adaptations to accommodate essential facilities will be provided within the existing floor area of the property where possible.

2.23. Applicants who are successful in their application for assistance will be required to maintain the adaptation and shall not be eligible to receive future assistance for the same adaptation.
2.24. The applicant will be required to sign a certificate stating that the disabled person intends to occupy the property as their only or main residence for a period of five years after the works are complete (or such shorter period as the person’s health or other relevant circumstances permit). Breach of this condition may require that part of the grant which is over £5000 to be paid back in full. Exemptions to pay back the grant, when in breach of grant conditions, shall be at the discretion of the Pollution and Private Housing Manager in consultation with the Council’s Senior Leadership Team and the relevant Brief holder.

Discretionary Grants and Loans
Low Interest Equity Mortgage Scheme

2.25. The Council will provide assistance, subject to resources being available, to encourage renovation of properties within the low income owner occupation housing sector, and to enable those residents to improve their home towards achieving the Government's "Decent Homes Standard" (see appendix 3). 
2.26. The Council will ensure that:

· the property is improved towards achieving the Decent Homes Standard

· using and obtaining a loan is the best course of action for the applicant

· there is sufficient equity in the property, and

· the applicant understands their commitment and has made an informed choice
2.27. The Equity Mortgage for home improvements is a secured loan on the property by legal charge. The loan will have an arrangement fee and a fixed amount in lieu of interest with no repayable term. The loan will usually be limited to a maximum of 25% of the free available equity of the property. The loan will be repaid when the property is sold or transferred either as a whole or in part or in the event of the death of the applicant. 
2.28. There will also be a charge plus VAT per loan, currently £50, for registering the loan as a property charge with the Land Registry. This charge may increase but applicants will be given details of the fee prior to an application for a loan. 
2.29. The Council will not repossess any property in order to recover a loan. If the property is jointly owned, the loan will remain with the property until the death of all the owners or until sale or transfer either as a whole or in part of the property.
2.30. Equity Mortgages will be administered by this authority in accordance with the ODPM (now DCLG) ‘Mortgage Sales Guidance for Local Authorities and Registered Social Landlords’. 
Eligible works
2.31. Work to bring the property to the Government's Decent Homes Standard could include: remedying identified health and safety hazards, external and internal repairs to a property, and the improvement of heating systems, electrical systems, insulation and thermal comfort. The Council will assess the property against the Decent Homes Standard and will determine what works are eligible for the loan.
2.32. As part of the links with our work in relation to community safety a condition of all assistance will be the installation in the home of a battery operated single point smoke alarm on each floor of the property or mains wired smoke alarms where the property has been rewired.
Eligibility

2.33. The following applicant eligibility criteria apply;
· the applicant must be over 18 years of age and the property that is the subject of the loan must be the only or main residence of the applicant
· the applicant must have owned and occupied the dwelling for a minimum period of 1 year

· the applicant must have a qualifying interest in the property as an owner occupier
Amount of Assistance
2.34. The equity mortgage will be 100% of the cost of the eligible works subject to a limit of £10,000 per application, less any assessed contribution as determined by a test of financial resources.
2.35. The equity mortgage will also include an arrangement and legal fee that will be included in the loan and this will be up to a maximum of £1,000. The level of the fee will depend on the legal work involved in determining ownership and finalising the legal charge. The cost of the legal fees will be additional to the maximum level of the equity mortgage.
2.36. The fee will be paid upon repayment of the principal and no interest will be added to these fees. As no fees are paid up front the Council has no fee refund policy. Following completion of the works a further loan will not be considered for 5 years.
2.37. There will also be an amount added to the loan in lieu of interest.  The rate of interest (charged over a nominal 5 year period) will be 2% above the Bank of England base rate. Interest will be charged on the loan amount only; no interest will be added to the fees.
Financial means testing
2.38. The test of financial resources is carried out to determine what, if any, contribution the applicant should make towards the cost of the works. It takes into account only the resources of the applicant and their spouse or partner. For the purposes of the equity mortgage, the test of financial resources will be the test included within the Disabled Facilities Grant. Those applicants in receipt of a means tested benefit (Guarantee Pension Credit, Savings Pension Credit, Income Support, Income based JSA, Council tax Benefit) will be ‘pass-ported’ through the test of resources and will automatically receive a mortgage (up to the maximum) towards the cost of the works.
Conditions
2.39. Applications for an equity mortgage;

· must be made on the Council’s prescribed application form
· must be accompanied by two appropriate letter headed estimates from bona fide contractors or other appropriate service providers for the cost of the approved works.  Where applicable, the contractor or his representative shall sign the estimate and include details of his VAT registration number. The quotations must include all of the works detailed in the schedule of works provided for the application by the Council

· can include the reasonable cost of other ancillary fees and charges, i.e. Building Regulation application, within the loan subject to the maximum loan level

· must include written consent from any joint owner of the property agreeing to the proposed works and the funding of those works with an equity mortgage

· if the property is in joint ownership, will be assessed financially on each eligible applicant who intends to reside at the property as their only or main residence.  Where a proportion of the owners are eligible for assistance, then they shall be entitled to a mortgage equal to the proportion of their ownership.

· will not be entertained where works are subject to an insurance claim

· must be made in advance of the work commencing. Works shall not commence until formal notification to start works has been received from the local authority. Where works have started then the mortgage would normally exclude works that have already commenced.
The equity mortgage shall be secured by a legal charge over the property.
Procedure relating to payment of the loan 

2.40. The Council require that as a condition of the loan;
· the eligible works are carried out in accordance with the schedule of works that accompanied the approval of the application
· the eligible works are completed within three months from the date of approval of the application. This period may, however, be extended if the Council thinks fit, particularly where they are satisfied that the eligible works cannot be, or could not have been, carried out without carrying out other works which could not have been reasonably foreseen when the application was made
· the payment of loan or part of a loan is conditional on the eligible works being carried out to the satisfaction of the Council and the Council being provided with acceptable invoices, demand or receipt for the repayment for the works and any ancillary fees or charges. An invoice, demand or receipt will not be acceptable if it is given by the applicant or a member of the applicant’s family 
· upon completion of the approved works and receipt of an invoice from the contractor upon whose estimate the loan was based, the Council will then arrange payment directly to the contractor.  However where the eligible works have not been executed to the satisfaction of Council or the applicant, the Council may, if they consider it appropriate to do so, withhold payment from the contractor until the eligible works have been completed to the satisfaction of all parties concerned
· if the applicant requests the contractor to carry out any additional work outside of the  schedule of works that accompanied the approval of the application, those works will not be included within the equity loan agreement and any payment for such works will be for the applicant to make direct to the contractor
Empty Property Grant / Loan
2.41. This assistance is offered, subject to resources being available, to assist owners fund essential works to bring long term empty properties (those that have been empty for a minimum of six months)  and unused buildings back into use as affordable rented homes for tenants nominated by the Council. The Council must be satisfied that offering grant or loan assistance is the best course of action in relation to the property in question. Grants will only usually be given in exceptional circumstances.

Eligible Works

2.42. The Council will assess the property against the ‘Decent Homes Standard’ and will determine what works are eligible for the grant or loan. The Government's Decent Homes Standard includes: remedying identified health and safety hazards, external and internal repairs to the property, improving heating systems, electrical systems, insulation and thermal comfort. 
2.43. As part of the links with our work in relation to community safety a condition of all assistance will be the installation in the home of a battery operated single point smoke alarm on each floor of the property or mains wired smoke alarms where the property has been rewired.

Eligibility

2.44.  The applicant must be over 18 years of age and be the owner of the dwelling / building. 

The Amount Payable

2.45. The maximum assistance that can be given is £10,000 per unit of accommodation provided. If assistance is given by a loan the same conditions which apply to the Interest Free ’Equity Mortgage Scheme’ will apply.

Conditions relating to the grant /loan
2.46. Applications for grant or loan;

· must be made on the Council’s prescribed application form
· must be accompanied by two appropriate letter headed estimates from bona fide contractors or other appropriate service providers for the cost of the approved works.  Where applicable, the contractor or his representative shall sign the estimate and include details of his VAT registration number. The quotations must include all of the works detailed in the schedule of works provided for the application by the Council

· can include the reasonable cost of other ancillary fees and charges, i.e. Building Regulation application, within the loan subject to the maximum loan level
2.47. As a condition of receiving assistance, the owner will;
· sign an agreement ensuring that the property can be used by people living on a low income and nominated by the Council.  This will usually be in partnership with a local housing association by way of a housing scheme, although a tenancy nomination agreement can be considered

· enter into such an agreement for a minimum period of 3 years from the certified date. The certified date is the date upon which the Council consider that the eligible works have been completed to their satisfaction

· restrict the rent levels to an amount that can be met by housing benefit

· repay the amount of the assistance in full should the agreement be terminated within the 3 year period, and

· ensure that the schedule of grant aided works is carried out to the satisfaction of the Council.

2.48. Applications will only be considered for an Empty Property Grant or Loan for dwellings that will achieve the priority needs of the Council with regards to Housing Allocations, which may change from time to time
2.49. For the purposes of this grant or loan ‘dwelling’ includes house and flat but does not include single room accommodation in a house in multiple occupation:- a single grant or loan would be available for each house in multiple occupation.
2.50. An applicant is not permitted to apply for successive grants or loans for the same dwelling.
2.51. Where nomination rights are accepted and the Landlord opts to ‘self manage’ the property, they must be an accredited landlord with the local authority.

2.52. If the applicant requests the contractor to carry out any additional work outside of the schedule of works that accompanied the approval of the application, those works will not be included within the grant or loan and any payment for such works will be for the applicant to make directly to the contractor.

2.53. The Council grant or loan will be entered on the Council’s land charge register.
Procedure relating to payment of assistance 

2.54. The Council require that as a condition of the grant or loan

· the eligible works are carried out in accordance with the schedule of works that accompanied the Empty Property Grant  or Loan Approval
· the eligible works are carried out within three months from the date of approval of the application. This period may, however, be extended if the Council thinks fit, particularly where they are satisfied that the eligible works cannot be, or could not have been, carried out without carrying out other works which could not have been reasonably foreseen when the application was made
· upon completion of the approved works, the applicant must submit an invoice from the contractor upon whose estimate the grant or loan assistance was based.  The Council will then arrange payment directly to the contractor.  However where the eligible works have not been executed to the satisfaction of Council or the applicant the Council may, if they consider it appropriate to do so, withhold payment from the contractor until the eligible works have been completed to the satisfaction of all parties concerned
· the payment of grant or loan or part of a grant or loan is conditional on the eligible works being carried out to the satisfaction of the Council and the Council being provided with acceptable invoices, demand or receipt for the repayment for the works and any preliminary or ancillary services or charges. An invoice, demand or receipt will not be acceptable if it is given by the applicant or a member of the applicant’s family.

Landlords Accreditation Grant /Loan
2.55. To gain accreditation status a landlord must ensure that his property complies with the property standards within the Council’s Landlords Accreditation Scheme. 

2.56. As part of the application for accreditation the landlord must supply a valid electrical safety certificate/report. The safety certificate/ report must be issued following inspection of the installation by a competent person and be valid for a period of 5 years unless otherwise specified by the competent person. Electrical certification is an essential element of the accreditation scheme but the cost of a safety inspection and report is an additional burden on the landlord over and above his legal responsibilities. Grants will only be given in exceptional circumstances.

2.57.  To encourage landlords to become accredited the Council will, subject to resources being available, offer a grant or loan to a landlord:
· to provide a valid electrical safety certificate as part of his application for accredited status.
· To encourage improvement in the energy efficiency to cover the reasonable cost of roof insulation and cavity wall insulation to the property(ies) that are subject to accreditation

Eligible Works

2.58. Provision of:

· a valid electrical safety certificate as part of an application for accredited status

· roof insulation and cavity wall insulation to the property(ies) that are subject to accreditation 
Eligibility

2.59. The applicant must be over 18 years of age and be the owner of the dwelling. Eligibility for assistance towards the cost of providing a valid electrical safety certificate will be limited to landlords applying for accredited status. 

2.60. Eligibility for assistance towards the cost of energy efficiency improvements will be available to existing accredited landlords and landlords applying for accredited status.
Amount of Assistance

2.61. The amount of assistance will be:

· based upon the reasonable cost of the provision of the electrical report given the nature and size of the property(ies) concerned subject to a maximum level of £600 per property which is subject to the application for accreditation
· the reasonable cost of installing roof and cavity wall insulation to the accredited property(ies) concerned subject to a maximum level of £2,000 per accredited property.

Conditions

2.62. Assistance will be provided upon application on the prescribed form subject to the landlord becoming accredited by the Council.

Procedure relating to payment
2.63. The payment of grants or loans or part of a grant or loan is conditional on the eligible works being carried out to the satisfaction of the Council and the Council being provided with acceptable invoices, demand or receipt for the repayment for the works/certification. An invoice, demand or receipt will not be acceptable if it is given by the applicant or a member of the applicant’s family.
Safer Homes Grant 

2.64. This assistance is offered, subject to resources being available, to assist owner occupiers and tenants with the cost of small scale works that are often needed as a matter of urgency. They are specifically targeted at those at risk of slips, trips or falls, people having been discharged from hospital and helping people remain in their own home. 

Eligible works

2.65. At the Council’s discretion assistance will be considered for the reasonable cost of the work necessary to:
· carry out urgent minor repairs that affect the occupation of the home

· prevent falls or reduce hazards or risks that are likely to cause serious harm or injury 

· examples of eligible works may include:
· water supply and drainage issues

· electrical and gas safety

· repairs or modifications to stairs, floors and steps

· safety and security issues

2.66. As part of the links with our work in relation to community safety a condition of all assistance will be the installation in your home of, usually, one battery operated single point smoke alarm per floor or mains wired smoke alarms where the property has been rewired.
2.67. Assistance will not be provided for tenanted properties where the eligible works would be the responsibility of the landlord.

Eligibility
2.68. The applicant must be 60 years of age or over and be in receipt of one of the following means tested benefits:

· Income Support

· Pension Credit (Guaranteed or Savings element)

· Income Based Jobseekers Allowance

· Housing Benefit

· Council Tax Benefit

· Households in receipt of either working tax credit or child tax credit providing the person entitled to the tax credit has a relevant income of less than the maximum, as defined for the purpose of determining eligibility for the tax credit.
2.69. The applicant must occupy the property as his or her only or main residence
Amount of assistance

2.70. The minimum grant or loan is £100.00 with the maximum at £1,500.  The grant or loan will include the cost of the eligible works plus any agency fees and any loan will be subject to the same conditions as the interest free Equity mortgage loans. 
Conditions
2.71. Applications for assistance must be:

· made on the Council’s referral form or other format agreed by the Council 
· accompanied by one quotation from a bona fide contractor or other appropriate service provider for the cost of the approved works if required by the Council. Two quotations will normally only be required in cases where the eligible works are complex. 
Procedure relating to payment 

2.72. The payment of grants or part of a grant is conditional on the eligible works being carried out to the satisfaction of the Council and the Council being provided with acceptable invoices, demand or receipt for the repayment for the works/certification. An invoice, demand or receipt will not be acceptable if it is given by the applicant or a member of the applicant’s family.

Preliminary Services Grant / Loan
2.73. The Council will, subject to resources being available, provide a Preliminary Investigation Grant or Loan to fund preliminary investigations, such as reports by Structural Engineers, Electrical Safety checks, preparation of plans, etc. where costs have been incurred by the applicant in the preparation of a grant or loan application and for legitimate reasons the grant or loan has not proceeded to approval. These would include instances where the works were no longer appropriate or the applicant is no longer eligible for the works. Grants will only usually be given in exceptional circumstances. 
Eligible Works

2.74. The carrying out of relevant preliminary investigation works by a suitably qualified professional such as a Surveyor, Architect or Architectural Technician, Structural Engineer, Electrical Engineer or the like. 

Eligibility

Applications for a Preliminary Investigation Grant or loan will be considered from owner-occupiers, leaseholders with a minimum 5 years unexpired lease or tenants. The applicant must in receipt of an income related benefit and be over 18 years of age and eligible for an Interest Free Equity Mortgage or Mandatory DFG.

Relevant Income Related Benefits

· Receipt of one of the following means tested benefits:

· Income Support

· Pension Credit (Guaranteed or Savings element)

· Income Based Jobseekers Allowance

· Housing Benefit

· Council Tax Benefit

· Households in receipt of either working tax credit or child tax credit providing the person entitled to the tax credit has a relevant income of less than the maximum, as defined for the purpose of determining eligibility for the tax credit.
Amounts of Assistance
2.75. The maximum amount that will be payable by the Council under a preliminary investigation grant or loan will be £2,000. The limit for any grant will be £1000 but loans will be considered up to £2,000.
Conditions

2.76. Applications for grant or loan must be:

· made on the Council’s prescribed application form

· must be accompanied by one quotation from a bona fide contractor or other appropriate service provider for the cost of the approved works.  The quotations must include all of the works agreed by the Council

Procedure relating to payment 

2.77. The payment of grants or loans or part of a grant or loan is conditional on the eligible works being carried out to the satisfaction of the Council and the Council being provided with acceptable invoices, demand or receipt for the repayment for the works/certification. An invoice, demand or receipt will not be acceptable if it is given by the applicant or a member of the applicant’s family:
Affordable Warmth Grant 

2.78. This grant is offered, subject to resources being available, to improve the thermal efficiency and heating of the homes of low income owner-occupier households. 

2.79. Households in receipt of an income related benefit are already eligible for assistance under one of the following Government schemes:

· Fuel Suppliers under their Carbon Emissions Reduction Target (CERT) –2008-2011  will have schemes available for the provision of cavity wall and loft insulation often in partnership with individual Local Authorities 

· The Warm Front scheme for the provision of cavity wall and loft insulation plus heating but eligibility is limited to families with children under 16, the over 60s and those in between these two groups who are disabled

2.80. The Warm Front scheme however, has a maximum level of grant currently at £2,700 for gas fired heating and up to £4,000 for oil fired heating. When central heating is being installed it often costs more than these maximum levels leaving the client with a significant amount to ‘top up’ to ensure that the works are actually implemented. 

2.81. The Affordable Warmth Grant will enhance the current assistance available county wide. By offering assistance to fund the applicants Warm Front ‘top up’ it will ensure increased take up of the Warm Front scheme within Dorset. 

2.82. The Affordable Warmth Grant will also bridge the identified gap within the Warm Front scheme by introducing access to a heating grant to those vulnerable households in fuel poverty that receive a qualifying benefit but  do not have children under 16 years of age, are under 60 years of age or are not disabled. 

Eligible works

2.83. Grant assistance will be considered for the reasonable cost of:

· the applicant’s Warm Front contribution

· carrying out heating and insulation improvements including;

· gas, electric or oil central heating

· repairs to existing heating

· loft and cavity wall insulation, draught proofing, tank and pipe insulation 

2.84. Other energy efficiency improvements may be considered by the Council if it is considered appropriate to fulfil its priorities.

2.85. As part of the links with Local Authority work in relation to community safety a condition of all assistance will be the installation in the home of, usually, one battery operated single point smoke alarm per floor or mains wired smoke alarms where the property has been rewired.
Eligibility
2.86. The applicant must be over 18 years of age and must occupy the property as their only or main residence.

2.87. The Affordable Warmth Grant comprises two main eligibility options:

· Option 1:
For Warm front top up assistance the applicant must be able to provide a valid Warm front Grant offer with their grant application.

· Option 2:
For heating improvements the applicant must be in receipt of:

· Income Support (without a disability premium)

· Income Based Jobseekers Allowance

· Housing Benefit (without a disability premium)

· Council Tax Benefit (without a disability premium)

· Households in receipt of working tax credit (without a disability premium) providing the person entitled to the tax credit has a relevant income of less than £15,460

· Households in receipt of child tax credit (without a disability premium) where the child is 16 or over and is in full time non-advanced education, providing the person entitled to the tax credit has a relevant income of less than £15,460 

2.88. Other eligibility criteria may be considered by the Council if it is considered appropriate to fulfil its priorities.

Amount of assistance

2.89. The grant assistance will be 100% of the cost of the works subject to a limit of £3,500 per application. 
Conditions

2.90. Applications for grant must be:

· made on the Council’s prescribed application form

· accompanied by the Warm Front offer letter if the works are for a Warm Front top up, or

· accompanied by two appropriate letter headed estimates from a bona fide contractor or other appropriate service provider for the cost of the approved works.  Where applicable, the contractor or his representative shall sign the estimate and include details of his VAT registration number. The quotations must include all of the works detailed in the schedule of works provided for the application by the Council

Only one application in respect of this work can be made in respect of any one property in any 12 month period.

Procedure relating to payment 

2.91. The payment of grant or part of a grant is conditional on the eligible works being carried out to the satisfaction of the Council and the Council being provided with acceptable invoices, demand or receipt for the repayment for the works/certification. An invoice, demand or receipt will not be acceptable if it is given by the applicant or a member of the applicant’s family.

Relocation Grant
2.92. This grant is available when a disabled person qualifies for a Disabled Facilities Grant and one of the following circumstances exists:
• the adaptations that are needed are not practicable; or

• the adaptations involve major work and it would be beneficial to the disabled person and more cost effective if they moved to a home more suitable to their needs; or

• the disabled person is a tenant whose landlord has reasonably refused to give consent to the adaptation work.

2.93. the grant covers some of the costs involved in moving house. It includes reasonable solicitor’s fees, estate agent’s fees and removal costs, plus any other essential costs considered on an individual basis. The maximum Relocation Grant allowed is £8,000. In each case, the applicant’s contribution to the cost will be assessed in the same way as for a Disabled Facilities Grant.

2.94. the new home might also require work that qualifies for a Disabled Facilities Grant. If so, any applicant’s contribution to the Relocation Grant will be taken into account when calculating the amount of Disabled Facilities Grant entitlement.
Eligible works

2.95. Grant assistance will be considered for the reasonable cost of:

· reasonable solicitor’s fees
· estate agent’s fees 
· removal costs
· any other essential costs considered on an individual basis
2.96. As part of the links with Local Authority work in relation to community safety a condition of all assistance will be the installation in the home of, usually, one battery operated single point smoke alarm per floor or mains wired smoke alarms where the property has been rewired.
Eligibility
2.97. The applicant must be eligible for a disabled facilities grant and either:
• the adaptations that are needed are not practicable; or

• the adaptations involve major work and it would be beneficial to the disabled person and more cost effective if they moved to a home more suitable to their needs; or

• the disabled person is a tenant whose landlord has reasonably refused to give consent to the adaptation work.
Amount of assistance

2.98. The grant assistance will be 100% of the cost of the above subject to a limit of £8,000 per application.

Conditions

2.99. Applications for grant must be:

· made on the Council’s prescribed application form

· accompanied by two appropriate letter headed estimates from bona fide appropriate service providers for the cost of the approved fees/costs.  Where applicable, the contractor or his representative shall sign the estimate and include details of his VAT registration number.
2.100.  Where the cost of the grant aided works exceeds £5,000 the Council will register a charge against the property in accordance with the provisions outlined above. (See DFG) 

Financial means testing
2.101. The test of financial resources is carried out to determine what, if any, contribution the applicant should make towards the cost of their own move. It takes into account only the resources of the applicant and their spouse or partner. For the purposes of the grant, the test of financial resources will be the test included within the Disabled Facilities Grant. Those applicants in receipt of a means tested benefit (Guarantee Pension Credit, Savings Pension Credit, Income Support, Income based JSA) will be ‘pass-ported’ through the test of resources and will automatically receive a grant (up to the maximum) towards the cost of the works.

2.102. ‘The new home might also require work that qualifies for a Disabled Facilities Grant. If so, any applicant’s contribution to the Relocation Grant will be taken into account when calculating the amount of Disabled Facilities Grant entitlement.
Procedure relating to payment 

2.103. The payment of grants or part of a grant is conditional on the eligible works/services being carried out to the satisfaction of the Council and the Council being provided with acceptable invoices, demand or receipt for the repayment for the works/certification. An invoice, demand or receipt will not be acceptable if it is given by the applicant or a member of the applicant’s family.

A to D Energy Efficiency Scheme 
2.104.   This scheme involves working in partnership with the Dorset Energy Advice Centre and local installers. Residents aged 60 - 69 living in property council tax band A to D are eligible for a grant up to £1000 towards loft and cavity wall insulation. CERT and Warmfront funding will also be utilised to ensure the maximum number of installations are achieved.
General  

Arrangements where applications fall outside of the policy

2.105. In this policy, the Council has been quite specific about the circumstances where an application for grant or loan assistance will be considered.  This has been done on the basis of trying to assist those most in need and assisting with our general housing strategy for the borough when working with limited funding.

2.106. However, we will consider all applications on their individual merits and you are entitled to ask for our assistance, even if you think you fall outside our guidelines.  As we have been careful to consider and balance the needs of all sections of the community, any application which is outside our priorities will normally only be approved if you can demonstrate exceptional circumstances or hardship or provide a very strong justification on the basis of need. Decisions on applications which fall outside the scope of this policy will be made by the Pollution and Private Housing Manager following consultation with the Council’s Senior Leadership Team and the relevant Brief holder. 

Fees and Charges:

2.107. Applicants will be recommended to use the services of Anchor Staying Put whose services are subject to fees. If the work is grant or loan assisted and processed through Anchor Staying Put the client will have to pay a fee of 10 % but these fees will be eligible for grant or loan assistance within the maximum limits of the relevant grant or loan. Where the total cost of the assistance is less than £750 the eligible fee charged by Anchor will be up to a maximum of 12.5%.
2.108. Fees on the cost of any work, which is outside the grant or loan specification, will have to be borne by the applicant.
2.109. Fees will be charged on the tender price before VAT excluding ancillary charges.
Application process:

2.110. Following an enquiry for discretionary assistance, the case will be assessed as to priority.

2.111. An officer from the Pollution and Private Housing Service or Anchor Staying Put will visit the potential applicant at home, when all the prevailing circumstances and the range of options open to the client will be discussed.

2.112. If a grant or loan is deemed the best course of action, the property will be inspected to determine the works, which will be eligible for assistance, and a specification will be prepared.

2.113. Once the informal financial assessment has been carried out, the Pollution and Private Housing Service will prepare a schedule of the work which will be eligible for assistance.

2.114. Anchor Staying Put, on behalf of the client, will (if instructed) then 

A. Assist the client in completing the application forms 

B. Produce a specification for sending out to contractors who will then tender for the work, 

C. Assist the client in obtaining any top up finance, 

D. Order the work on behalf of the client, and supervise the contract.  The contract for the work will be between the Contractor and the client, not between the Contractor and the Council or Anchor Staying Put.

2.115. On receipt of the completed application the Environmental Health and Licensing Unit will process the application and will send out either an approval or a letter turning down the application within 3 months of receipt of the completed application. The letter of refusal will include a brief explanation of the reasons why the application was turned down.

2.116. Following completion of the assistance aided works 

A. The applicant will be required to sign a form confirming that they are satisfied with the works.
B. Anchor Staying Put, or the supervising agent, will be required to confirm in writing that the works have been carried out in accordance with the specification.
C. An officer from the Environmental Health and Licensing Unit may also visit the property to check the work has been carried out to a satisfactory standard and will arrange for the final payment to be made.
General Provisions:

2.117. Loans will usually be offered where the policy allows for assistance by either a loan or a grant as any money loaned can eventually be recycled to support other applications for housing assistance. 

2.118. No grant or loan assisted works should proceed until the application has been processed and all relevant Planning, Building Regulation and Landlord approval has been obtained.

2.119. Any necessary property adaptations to accommodate essential facilities will be provided within the existing floor area of the property and where possible be limited to the rooms normally occupied by the applicant e.g. a single householder in a 3 bed roomed house is likely to occupy only one bedroom so work will not usually be considered in respect of the other two bedrooms.

2.120. Applicants who are successful in their application for assistance will be required to maintain the adaptation / improvement and shall not be eligible to receive future assistance for same adaptation / improvement.

2.121. The applicant must sign a certificate stating that they will occupy the property as their only or main residence for a period of five years after the works are complete (or such shorter period as the person’s health or other relevant circumstances permit). Breach of this condition may require the assistance to be paid back in full.

2.122. The grant or loan will be recorded as a land charge against the property; grants for the five year period after completion, and loans until they are repaid.
2.123. Exemptions to pay back the grant or loan, when in breach of grant conditions, shall be at the discretion of the Pollution and Private Housing Manager following consultation with the Council’s management team and relevant Brief holder.

2.124. The Pollution and Private Housing Manager shall have the discretion to promote emergency applications in urgent cases with the Senior Leadership Team’s approval.
3. SERVICE DELIVERY POINTS

3.1. During normal office hours advice on housing renewal assistance and application forms for grant aid can be obtained from:-

The Pollution and Private Housing Service
Council Offices

North Quay

Weymouth

Dorset

DT4 8TA

Tel: 01305 838432

Office Hours


 
8.30 hrs – 17.00 hrs    Monday – Thursday







8.30 hrs – 16.30 hrs    Fridays 

Outside office hours guidance on some housing related matters and application forms can be found on the Council’s Website:  www.weymouth.gov.uk

Enquiries concerning housing renewal assistance can also be made via

Fax: 01305 766684

Or email to envhealth@weymouth.gov.uk
4. HOW WE ENFORCE CONDITIONS 

4.1. When a grant is paid an entry will be made on the Land Charges Register.  The Council will then usually receive notification of the sale of the property as this charge will be revealed during the sale process usually by a solicitor acting for one of the parties. If the sale takes place within 5 years of the payment of any grant or loan, any money which was paid out may be claimed back either in part or full. Any statutory conditions relating to grants or loans will also apply and details will be given to the applicant in appropriate cases.
When We Might Waive Conditions

4.2. Conditions may be waived when an applicant dies or moves into residential or sheltered accommodation. In other circumstances conditions may be waived at the discretion of the Pollution and Private Housing Manager following consultation with the Council’s Senior Leadership Team.

5. ENFORCEMENT OPTIONS IN RENEWAL 
5.1. Although officers in the Pollution and Private Housing Service are empowered to take legal action in respect of all dwellings, assistance to tenants and landlords will often be informal by giving advice or guidance over the telephone, on a visit, or by sending a hazard awareness notice (see below).  In some cases however, the officer will secure an improvement to a property by serving a legal notice, carrying out works in default or by prosecution.  The enforcement procedure will vary, depending on the exact nature of the contravention and type of premises involved.

Housing Health and Safety Rating System
5.2. The Housing Health and Safety Rating System (HHSRS or the Rating System) is a new approach to the evaluation of the potential risks to health and safety from any deficiencies identified in dwellings. The HHSRS, although not in itself a standard, has been introduced as a replacement for the Housing Fitness Standard (which was repealed by the Housing Act 2004).

5.3. The system is founded on the logical evaluation of both the likelihood of an occurrence that could cause harm, and the probable severity of the outcomes of such an occurrence so as to provide a simple means of representing the severity of any dangers in a dwelling.

5.4. The system is concerned with the assessment of hazards, and the potential effect of conditions, and is based on the condition of the whole dwelling.  The HHSRS concentrates on threats to health and safety and is not concerned with matters of quality, comfort and convenience, although in some cases, such matters can have an impact on a person’s physical or mental health or safety which will be taken into account.  In other words the assessment of hazards under HHSRS is based on the risk to the potential occupant who is most vulnerable to that hazard.
5.5. The range of enforcement options to remedy hazards is as follows:-

· improvement notices;

· prohibition orders;

· hazard awareness notices;

· emergency remedial or emergency prohibition orders (not available for category 2 hazards);

· demolition orders (not available for category 2 hazards);

· clearance areas (not available for category 2 hazards).

5.6. The first 3 options are available for both category 1 and 2 hazards.  In the case of category 1 hazards, the Council has a general duty to take appropriate action.

5.7. The Council will respond by requiring works of improvement or by prohibiting occupation, or even suspending action.  All these actions will be in accordance with the most appropriate course and will follow the principles of the Enforcement Concordat.

Hazard Awareness Notices
5.8. These are served as a reasonable response to a less serious hazard where the Council wishes to draw attention to the desirability of remedial action.  It can also be used in circumstances where works of improvement, or prohibition of the use of the whole or part of the premises, are not practicable or reasonable.

5.9. The notice does not require further action and may be used where owners have agreed to take remedial action.

Houses in Multiple Occupation (HMOs)
5.10. In addition to the application of the Housing Health and Safety Rating System (HHSRS) to this type of housing, additional legislation has been introduced to deal with specific problems and to improve standards of health and safety.  These include:-

· Fire Safety and means of escape from fire

· Good Management

· Adequate living space

· Adequate amenities for the number of occupants

· Blocked or defective drainage.

5.11. The new provisions include:-

· The licensing of certain types of HMO, i.e., houses of 3 or more storeys, containing 5 or more people in two or more households and where any amenity is shared.  At present licensing does not extend to houses fully converted into self contained flats.

· The Management of Houses in Multiple Occupation (England) Regulations 2006, dealing with standards of management in non licensable HMOs.

· Regulatory Reform (Fire Safety) Order 2005 dealing with fire safety and means of escape from fire in both licensable and non licensable HMOs.  Responsibility for enforcement is divided between the Dorset Fire and Rescue Service and the Environmental Health Unit.

· Management Orders for HMOs.  Where there is no reasonable prospect of being able to grant a licence for an HMO subject to the licensing scheme, the Council is obliged to make a Management Order allowing them to take over management of the property for up to 6 years.  This applies to both licensable and non licensable houses.

Empty Dwellings
5.12. Action on long standing empty dwellings may be taken in accordance with the Council’s Empty Home Strategy, involving negotiation, and possible assistance.  Where agreement cannot be reached on returning such houses back into use, the Council may consider making an Empty Dwelling Management Order, which lasts for 5 years.  This is in addition to the powers to make a Compulsory Purchase Order.
Privately Rented Houses

5.13. The majority of requests involve complaints from tenants regarding disrepair, where the landlord has been approached but there has been no response. Officers will secure improvements to the living standards to be found in these homes by enforcing legislation in the following areas:

To gain compliance with the HHSRS, Category 1 & 2 hazards.

To remedy blocked or defective drainage

Residential Caravan Sites

5.14. The Environmental Health Unit has responsibilities, which include the Issuing of Site Licences and liaison with site owners and tenants regarding any contravention of site licence conditions.

Notice of Intention of Enforcement Actions

5.15. Where there are Category 1 or 2 hazards, notices will usually be served informing the appropriate person, usually the Landlord, of the legislation that is being contravened, the work that needs to be carried out, and the time that the Council considers reasonable for the works to be completed. This is sent with a covering letter explaining the contents of the notice. This notice gives the person a reasonable amount of time, usually 21 days, to contact the Council with any representations. Any representations received will then be considered before deciding whether to proceed with enforcement action.

5.16. Factors that will be considered include:

The proposed time table for the works to be completed,

The owner’s intentions for the future use of the property

5.17. If the representations are found to be acceptable a letter of confirmation will be sent to the person. If they are not acceptable or there are no representations then a statutory notice will be served.
OTHER COURSES OF ACTION WHERE A HOUSE HAS A CATEGORY ONE HAZARD
Prohibition Notice
5.18. If there is an imminent risk to the health of safety of the occupants the Council will serve the relevant statutory notice immediately, and if necessary carry out works to remove the hazard.
Demolition Orders

5.19. These provide for house to be demolished

Declaration of a Clearance Area

5.20. These provide powers for areas of ‘worn out’ houses to be demolished together and allow for environmental improvements to be made or redevelopment to occur.
6. COMPLAINTS
6.1. All applications for assistance will be considered, however the Council may legitimately turn down an application for assistance that falls outside this policy.

6.2. When this happens, the Council will inform the applicant of the reasons for the application being turned down for assistance. The Council may decide in exceptional circumstances to take an application to the Brief Holder or Committee for a decision, if it is felt that the existing policy needs amending, to take account of a specific application.

6.3. If the applicant wishes to appeal against the decision, then there is a complaints procedure, in place at the Council, through which any complaint may be put.

6.4. Complaints may be made by telephone, fax or email.

6.5. The Council aims to ensure that all enforcement action is undertaken in a consistent, equitable and practical manner in accordance with its published Enforcement Policy. The policy, which is published on our website, sets out what business and individuals in the Borough can expect from the Council in its enforcement role.

7. MEASURING OUR PERFORMANCE

7.1. Outlined in appendix II are the local performance standards that will be used to measure our progress and performance against our targets.

7.2. In addition to these, the Environmental Health and Licensing Unit will be sending a selection of service users a customer satisfaction questionnaire.  These ‘surveys’ will help evaluate the quality of the service being provided and assist the Council to review and improve the delivery of our housing renewal assistance.

Appendix 1




DISABLED FACILITIES CATEGORIES

Priority Level 1

Works without which a client or carer is at imminent risk, or those works enabling essential bodily functions, including access to the appropriate facilities.  This category includes terminal care and may include hospital discharges and return home from residential care.

Priority Level 2

Works without which a client and carer would find it difficult or impossible to stay in the property, given the assessed predicted outcome of the medical condition.  Examples include, heart conditions, rheumatoid arthritis or back conditions where there is deterioration in function over a period of time. 

Priority Level 3

Works which are necessary to enable clients to undertake activities which their disability would otherwise prevent them from doing.  These activities would improve quality of life, but are not essential to health, safety or the ability to remain independent at home.

Appendix 2




PERFORMANCE INDICATORS AND TARGETS

Local Measures

The following statistics will be kept and monitored.

i.
No. of applications received for grant / loan assistance.
ii.
No. of grants and loans approved or rejected.
iii.
Value of work completed using grant and loan assistance.
iv.
No. of units of accommodation improved using grant and loan assistance.

v.
Percentage of grant /loan applications processed within the target times set out below

vi.
No. of statutory notices served in respect of disrepair and demolition.

vii.
Monitor the feedback and data from customer satisfaction questionnaires that are sent out and returned.

viii.
Gather data and monitor the six equality strands of applicants requesting financial support.  
It will be necessary to regularly review these indicators and adopt additional measures to monitor our progress.
Targets.

Disabled Facilities Grants

1.
Process and approve (or reject) all applications within 8 weeks of receipt of the completed application. (Statutory target is 6 months)
2.
Carry out the final inspection of any completed grant works and arrange payment within 30 days of receipt of the notice of completion.

3.
Send out Customer Satisfaction Questionnaire to at least 33% of grant applicants.

Discretionary Grants/Loans

1.
Process and approve (or reject) all applications within 12 weeks of receipt of the completed application.

2.
Carry out the final inspection of any completed grant works and arrange payment within 30 days of receipt of the notice of completion.

General
Respond to requests for advice on Private Sector Housing assistance within 3 working days. 

Appendix 3

Decent Homes Standard
A decent home meets the following 4 criteria:- 
1.
It meets the current statutory minimum standards for housing in that there are no Category 1 or 2 Hazards.

2.
It is in a reasonable state of repair.  Dwellings which fail these criteria are those where either:-

a.
One or more of the key building components are old because of their condition, need replacing or major repairing;  or

b.
Two or more of other building components are old and, because of their condition, need replacing or major repair.

3.
It has reasonably modern facilities and services.  Dwellings which fail to meet this criterion are those which lack 3 or more of the following:-

a.
A reasonably modern kitchen (20 years old or less);

b.
A kitchen with adequate space and layout;

c.
A reasonably modern bathroom (30 years old or less);

d.
An appropriately located bathroom and WC;

e.
Adequate insulation against external noise (where external noise is a problem);

f.
Adequate size and layout of common areas for blocks of flats.

4.
It provides a reasonable degree of thermal comfort.

A home lacking in two or less of the above is still classed as decent.  Therefore it is not necessary to modernise kitchens and bathrooms if a home passes the remaining criteria.
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